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Settlement-payment notice for DoorDash 

 
 
 
 
 
 

 
AUTHORIZED NOTICE – PLEASE READ  

 
 
 
 
 
 
 
Notice re: Your New York state DoorDash settlement payment 
 
 

You may qualify for a payment from a settlement between the Office of the New York State Attorney 
General (OAG) and DoorDash Inc. 
 
This letter is an official communication from the authorized administrator, Atticus Administration, 
whom OAG hired to manage its settlement with DoorDash.  
 
Complete and return your claim form by September 30, 2025 by either of the following: 

• Mail your completed claim form (enclosed) to Atticus. 

• Using your Claimant ID and Dasher ID, submit your completed claim form online at the official 
settlement website, http://www.nydoordashsettlement.com/ (the QR code at the top of this 
letter takes you to the site). The site also provides information in Spanish, French, Mandarin, 
Bangla, and Arabic.  

 
Why you received this notice. The OAG recently investigated DoorDash and found that:  

• DoorDash misled consumers and Dashers about how Dashers did not always receive customers’ 
full tips.  

• You completed deliveries on the DoorDash app as a DoorDash “Dasher” in New York state 
between May 2017 and September 2019. 

• DoorDash did not pay you the full customer tip in addition to DoorDash’s guaranteed-amount 
payment when you accepted a delivery request. 

DoorDash does not admit to OAG’s findings, but agreed to settle the investigation, including setting up a 
fund to pay affected workers.  
 

You are responsible for keeping your address updated with Atticus to receive payments or tax forms. 
You will receive a 1099 in connection with payment of your claim.  
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Contact Atticus at 1-800-270-1039 or info@NYDoorDashSettlement.com if you: 

• have questions about the settlement  

• require help with the website 

• think you received this letter in error 

• wish to receive this notice in Spanish, Arabic, Mandarin, Bangla, or French 

• wish to update your email address 
 
If you receive any suspicious communications about this settlement, call Atticus at 1-800-270-1039 to 
verify the communications before you share any information. 

 
Under the New York State Personal Privacy Protection Law, any personal information you provide will be 
used only to process your payment. Atticus will keep your information in a secure database only long 
enough to process your payment and report your payment to OAG. If you have concerns about 

submitting your personal information, contact OAG’s Labor Bureau at labor.bureau@ag.ny.gov.  
 
For more information: 
The OAG’s investigation and settlement: https://ag.ny.gov/doordash-settlement 
 
The official settlement website, handled by Atticus: 
NYAG DoorDash Settlement 
c/o Atticus Administration 
P.O. Box 64053 
St. Paul MN 55164 
Website: www.NYDoorDashSettlement.com (or use the QR code at the beginning of this letter) 
Email: info@NYDoorDashSettlement.com 
Phone: 1-800-270-1039 
 

* * * * * * 
 
Beware of anyone, including legal professionals or agents, who offers to help you get your payment, 
especially for a fee. You do not have to be represented by or pay anyone to make a claim, qualify for 
settlement funds, or receive money. If anyone tries to charge you or says that only they can file your 
claim, immediately report them to Atticus (at 1-800-270-1039) or to OAG (at 1-212-416-8700). 

 
The OAG has the sole discretion to determine the amount of all settlement payments based on the 
information provided by DoorDash.  

 
If you owe money for New York child support or other judgments, these amounts may be subtracted from 
your award amount. If this is the case, you will receive a notice from the appropriate New York agency. 
You will have 14 days to respond to that notice.  
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